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Executive Summary
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1. Introduction

Mdbm . | O1 INR dzy R

1 Throughat 2014, research was conducted non-resident meetings and conventions delegates
who attended a meeting or convention Prince Edward Island (Pi1)2014 The research was
conducted to provide a full range of statistics tre volume of norresident meetings and
conventions delegates to PEI and detailed characteristics of their trips such as travel party size
and composition, length of stay, PEI regions visited, type of accommodation used, activities
participated in, expendires, evaluation of PElI as a conference location and as a travel
destination, and demographic information about the nmsident delegates.

1 In addition, the meetings and conventions delegate research was conducted for another
purpose. The year 2014 markehe 150" anniversary of the 1864 Charlottetown Conference,
where the idea of Canadian Confederation was first discussed. Many activities and events took
place throughout PEI in 2014 to celebrate and commemorate this historical anniversary. It was
expeced that the celebrations would attract a greater number of visitors to PEI in 2014,
including meetings and conventions delegatéue to these celebrationsiMeetings and
Conventions PEI (M&C PRipbmoted PERO14related events and activitie® meetingsand
conventions organizemsndincreased efforts to @ract meetings and conventions to PEI in 2014

9 The Centre for Tourism Research was commissioned to conduct research on the PElI 2014
celebrations to evaluate the impacts of the celebrations on the maeviin 2014. As a result of
the investment made to attract meetings and conventions and to promote the PEIl 2014
celebrations to meetings/conventions being held in PEI in 2014, research omesident
meetings and conventions delegates was included irfBe2014elated research.

1 Data was collected via a survey of Amsident meetings and conventions delegat®4ore
information about the data collection process is provided in Section 1.3.

MdH ho2aSOiA®Sa 2F GKS {(dzRe

¢Ka addzRe I AYSR (ARyDOREMSSEAIRSHVYF2NNSGAYIa YR 02y
Ay OfV¥zRA Y 3

1 Awareness of and participation the PEI 2014 celebrations/evesity delegates;
f ¢KS tS@St 2F AyFfdsSyOS (GKS t9L Hnanmn OGSt SoNI (A2
91 Direct spendingby nonresident meetings and conventions delegates that resulted from the PEI
2014 celebrations
1 Total direct spending in PEI by rasident delegates and their travel party;
Evaluation of PEI as a conference location and travel destinatoh;
1 Demographic information ofion-resident meetings and conventions delegates.
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2. Methodology

HOE | G 1/ 2af SOSKERYRR2 Y | Y LIE S

9 Data was collected from three surveys of meetings and conventions delegates. These included:
o Amailback survey that wadistributed to delegates at select meetings and conventions
held in PEI in 2014. The mbdck survey also included a link to the online version of the
survey that delegates could complete in place of the paper survey.
o An online survey that was conductbgt Meetings and Conventions PEI.
o Samples from the PEI visitor exit survey that was conducted in 2014. The samples used
were of nonrresidents who had travelled to PEI primarily for business purposes.

1 Based on information provided by Meetings and Conversi®EIl, 195 meetings/conventions
were held in PEI in 2014. The samples used for the research accounted for 82 of these meetings
(42.1%).

1 The meetings were designated as regional/provincial, nationaiternational by Meetings and
Conventions PEI basexh their own criteria. It should be noted that even though a meeting is
designated as a specific geographical range, it does not necessarily mean that the delegates in
attendance reflected this geographical range. For example, a meeting designated amlregio
may haveincluded delegates from outside of Atlantic Canatta.addition, #en though a
meeting is designated asternational,it does not necessarily mean that a large proportion of
the delegates were fim outside of Canada. Similarly, national megs may have had only
delegates from Atlantic Canada in attendance, or delegates from outside of Canada may have
been in attendance.

1 Intotal, 1,148 surveys were collecte@f these 922 were complete and useable for the study.

1 In terms of statistical airacy,a sample of this size has a sampling errot14 percent at a
95 percent confidence level, though the margins of error for theee sub-groups are higher
(regional=18.0%%0; national=+3.83%;international=+7.35%).

1 Note that this is a guidme only. The same caution should be applied when interpreting
significance testing throughout this report.
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1 All maitback questionnaires were manually reviewed to determine if they were complete and
coherent.

1 Three ctasetswere captured, coded and verifie@nd then mergedogether.

Electronic verifications were also made to identify any outliers and to correct them.

9 Statistical reliability and validity tests, and consistency controls were also conducted during this
process.

1 Some data were imputed. For arple, missing travel party size, total nights stayed in PEI
(length of stay), and/or total trip spending were imputed if the remainder of the fields on the
guestionnaire was valid.

1 The target populations were partitioned int@2 months (based on MCs tghlnd three types of
MCs (regional, national, and international focused meetings and conventions).

9 Total imputation was carried out for all the factors above and for strata that were outside the
scope of the questionnaire distribution.

=

Al A | REYRGIYSYBEKGAYI GKS { I YLX S

9 For estimation purposes, the responses obtained through the questionnaires must be treated as
a simple random sample from the totablumein each stratumlfy three types of MCs anthy
month).

f The data may be subject to some de§re AiBtribGtion bias RdzS G2 GKS FI Od
categories ofdelegatesr NB NBLINB &Sy i SR Ay naniesponsebiasi NRdaSdziiA2 y
the fact that the individuals replying may not be representative ofdakegatepopulation.

1 Weighting tetiniques used in the estimation process attempt to reduce the effect of biases and
GSNBE |faz2 LISNF2N¥SR (G2 RSGSN¥YAYS | 33sdgme 6 S OAa
calculated weights, estimates can be obtained for a variety of trip antbwvisharacteristics.

These estimates take the form of totals, averages and percentages, and can be obtained at
different levels.

9 For this report, the final survey sample was weightedyipes of MCs and montto align it with
the total non-resident delegte parties in eaclsub-category

1 Weighting values were calculated bging a mix of data provided Beetings andConventions
PEI andhie PEI Department of Economic Development and Tourism, and results obtained from
the mailback and online surveys.

1 According to thedata regardinghe number of MCs and delegatesidthe survey information, it
was estimated thafl7,790non-residentdelegates fartie9 visited PEI in 201&ee Table 1)
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1 These figures were used to weight the survey data and adjust theeguesults. Therefore,
results in this report are based on the weighting values rather than on the raw scores of the
sample.

1 However, note that results may not reflect all actual responses of each party or individuals in
the party because the applicatioof the weighting scheme was based only on the number of
parties bymonth and type of MCGaot based on all survey questions.
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3. Key Indicatorsand Estimated Total Direct Expenditures
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Travel
Package

+$8,286
Other

Spending
+$11,931

Accommodations
+$228,334

Food &
Recreation & Beverage at
Entertainment Restaurants,

+$10,629 Bars, etc.
el 2014 +$194,037

Celebrations

Food &
Shopping Beverage at

+$77,464 SEE
+$18,993

Car Rental &
Local
Transportation

+$21,803

Vehicle
Operation

+$16,733

Total + 2.9%
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