
Good afternoon everyone! 

It is great to see all of you here today at the beautiful Rodd Charlottetown 

What an evening we had last night, celebrating our fellow industry stars! I want say congratulations to 

this year’s award winners! Each winner in their own way has achieved recognition from their peers and 

industry. Innovation, passion, and hard work pays off in more ways than one.  

I first joined TIAPEI in 2006 just after opening Little York Bed & Breakfast. I attended my first Annual 

meeting as an association member that same fall. It was at the Delta Prince Edward, Judy MacDonald 

was the outgoing President and Adam Doiron was the incoming President. That winter I also became the 

President of the B&B Association which gave me a seat on the 32-member TIAPEI board. 

In 2011 and after my two terms as President and Past President were up I left both the B&B Association 

and the TIAPEI board. Wanting to stay in the conversation and involved, I then joined TAC, Tourism 

Advisory Council.  In early 2012 I was asked by Elain Thompson to join the TIAPEI board again, to which I 

said yes immediately. Not long after, I had another conversation with Elaine asking if I would consider 

the roll of Vice President. I was not sure and asked for some time to consider this. A few days later I 

indicated that I would consider VP however I would not be interested in the President’s position…. that 
was not on my radar at all! Fast forward to the summer of 2015; Don Cudmore is retiring, and Kevin, 

then President of TIAPEI would be one of the applicants for his position.  This application process 

required Kevin to step down as President and the VP to step up a bit early. 

We were just finishing up the final stages of the new TIAPEI strategy, which included a new Board of 

Directors structure (11 members), and a new membership structure. We had just established our unique 

Advisory group formed with Parks Canada and industry stakeholders. This Advisory Group opened up 

communication between Parks Canada and our local tourism industry giving us the chance to discuss our 

challenges and work together on finding and implementing solutions to move our working relationship 

and the Tourism industry forward. 

In 2016 we began a very large project, Tourism Matters, Vision 2021. I have to say for a volunteer board 

this was a very large undertaking. There were many challenges with the development of the strategy 

however it can also be said that we had a very engaged industry. It brought so many of you and others 

into the conversation. We did not always agree however all of us had a common goal and that was to 

move our industry forward and make it the best.  

We coined a phrase – “It’s not about perfection…it’s about progress” 

The Vision 2021 document is a living document, which many of us through use, have a very dog eared 

and coffee stained document. There are still items to work on and they will be worked on however we 

have come a long way…together! 

In my ten years as an educator, I have been able to work with many of you from our local industry. I 

think that is what is so special about our island; we can and do work together. It’s comforting to know 

we can call upon a fellow industry professional and ask for a favour. As my fellow colleague and 



instructor, Jeannie Connolly, who is hear today and can attest to, for us to be successful we need you, 

industry and we need to continue working with you. Many of you open your businesses to our students 

for our On The Job Training – OJT programing, and as well offer Internship placements. Many of you 

offer your time to visit our classrooms. Many of you offer your opinion and advice on our programs 

through our Advisory committees. These advisory committees are very valuable to us and our students. 

They keep us relevant to what you, the industry is looking for from our graduates. We change and 

update our curriculum based on these yearly meetings. 

These are just a few examples of how we, Industry collaborate, there are many more, we do it well! 

Being a smaller province, we are easily connected with each other, and this is a good thing. In todays 

fast paced world of hospitality with its online connectivity and being “Live” to the world we have to be 

thinking and working together on how we can do it better. How can the guest’s experience be a better 

one, how can we create a better memory…a better experience? Through today’s instant feedback that 

we receive from our guests, I believe they will push us to be the best that we can be, and they will hold 

us to that. 

We are shifting the culture of seeing our industry as a one season industry to more of a multi-season 

industry, and for some operators, a better year-round opportunity. Through education and awareness, 

more and more islanders are realizing how important the Tourism industry is to our economy, and that 

tourism impacts all of us in some way…. Tourism Matters! 

So, whether it is collaborating with a fellow business person sharing best practices, or volunteering your 

time on different boards, or sharing your knowledge with students, or educating the population on the 

importance of the tourism industry…each one of us makes a difference…together we make a huge 
difference!  

Let’s keep on working together and make sure our industry is the best that it can be! 

In closing, I would like to thank all of you for your contributions over the years, your valued opinions, 

and being part of the conversation. I would also like to thank all of the TIAPEI staff for their hard work 

and dedication to the industry and our members. Last but not least, I would like to thank the Board of 

Directors for their advice, commitment, hard work, and time while serving on the board. 

 

Respectfully submitted by: 

Robert Jourdain, President 


