
CEO’s Report – October 2019 

Welcome everyone and good morning! “The empires of the future are the empires of the mind” This 

is a quote from Winston Churchill.  THE FUTURE IS NOW is the theme of today’s Conference. We all 

must continually challenge ourselves in our businesses. If it doesn’t challenge you, it won’t change 

you!! 

The past year as presented has been financially challenging. I would like to assure everyone that 

improvement of our finances in a more positive position will be my top priority in the months ahead. 

My Team and I have a plan of action in place and we are already working on it. We are always open 

for suggestions and new ideas towards continual success of the Industry and our organization. 

This year has reflected many success stories to celebrate in Tourism including welcoming Japanese 

Princess Takamado in leading the Grand Opening of LM Montgomery Park and the revealing of the 

new sculpture as well as the grand opening of the redeveloped Anne of Green Gables National 

Historic Site. This is also the second year in a row that Cavendish Beach Music Festival has been 

awarded the Canadian Country Music Award. Congratulations! The Charlottetown Port also 

welcomed the MSC Meraviglia one of the largest Cruise Ships in the World. Holding over 4500 

passengers the most ever to visit PEI on one vessel.  

The devastations of Hurricane Dorian in September affected many parts of the Island, challenging 

many Islanders and their businesses to deal with damages in the millions of dollars. TIAPEI 

immediately acted on behalf of Industry seeking financial support for our members and Industry. The 

Premier and the Department of Tourism quickly responded in providing a timely process and 

information on the Provincial Disaster Financial Assistance Program. We continue to reach out to our 

Regions to ensure that they keep us informed on the progress of support. 

Throughout the Spring and Summer months I have had various discussions with the new government 

working towards honing in on key issues affecting the Industry such as labour shortages, regular 

consultation with Industry when introducing new initiatives or changes, training needs as well 

additional marketing support funding with the continued growth in revenues and visitation of our 

sector. Meetings included several visits across the Island with TIAPEI members and entrepreneurs. I 

was extremely pleased to have Minister MacKay accompany me on several of these visits and listen 

to our Stakeholders and voice his passion and commitment for Industry.  Collaboration will continue 

into the future and I am confident this will develop positive outcomes for the future growth and 

support of our Industry. 

Involvement with TIAC and my counterparts from across the Country continues as we advocate 

Federal commonalities with the priorities being Labour investing in Skills / Capacity, employment 

bridging programs prioritizing the tourism sector and increasing Destination Canada’s base marketing 

funding to 135 million from 95.5 million. Other areas of national concern include: Access: we fall 

behind in our annual growth due to many barriers to entry impacting Canada’s competitiveness on 

the world stage with Canada ranking 120th out of 141 countries. Solutions include streamlining the 

visa application process. Cost competitiveness: Canada is one of the only Countries charging tax to 

foreign visitors buying tourism products. TIAC is lobbying for reduced taxes paid by international 



visitors to Canada through the removal of the GST on tourism products including fees, levies and 

taxes on air travel. On behalf of PEI, TIAPEI advocacy efforts are still focused on seeing PEI return to 

one zone for Employment Insurance and we will be certain to be present when consultations on EI 

Reform take place.  

I continue to promote TIAPEI and the value of our sector through presentations to various 

organizations such as Rotary Clubs across the Island, PEI Connectors program and government.   

I would like to acknowledge and congratulate the Charlottetown Airport Authority and the PEI Fall 

Flavours Festival for being named one of the three finalists in their categories for the Tourism 

Industry Association of Canada Awards. I know we wish them well and will be watching for the 

announcement of the winners in November. We are also very pleased at TIAPEI to be selected as one 

of three finalists in the Not- for- Profit Excellence category for the upcoming Charlottetown Chamber 

of Commerce President’s Excellence Awards. We have some fierce competition with PEI Habitat for 

Humanity and the PEI BioAlliance who are to be congratulated as well. 

I would like to recognize and thank Kirk our President and all of our Board of Directors from all 

sectors and regions across PEI for all of the time that they dedicate to TIAPEI and the continued 

success of our Industry. Also thank you to the TIAPEI staff who put the time and effort into the many 

details required in the planning of the Awards Gala and Conference. 

  

Respectfully submitted by: 

Kevin Mouflier, CEO 


