
 

 

Update on COVID - 19 from TIAPEI CEO – Week of March 16, 2020 

TIAPEI Chief Executive Officer, Kevin Mouflier, wished to assure tourism operators that the Association is 

continuing efforts to collect and share information and updates on COVID – 19 as it continues to disrupt 

life and business on PEI. 

“We recognize that this a time of great stress and uncertainty for all Islanders and the businesses across 

PEI. I want to assure all tourism operators that we are in daily contact with representatives from both 

Federal and Provincial Governments as well as our colleagues on PEI and across the country. 

On Monday I spoke with Premier Dennis King who expressed his great concern for the impact of COVID 

– 19 on the tourism industry on PEI. He recognizes the valuable contribution of our industry to the 

economy on PEI and is seeking support for our tourism operators and their employees. He applauded 

the survey we sent out to our members last week and has asked to be kept informed on the results as 

they are received.  If you haven’t already done so, please take a few moments and complete the survey 

found at https://www.surveymonkey.com/r/B9RYW5X 

We will be sharing all information gathered with Government and other appropriate organizations and 

the data will be used to formulate aid and assistance initiatives. Your responses are vital, and we ask 

that you complete the survey by no later than Friday, March 20, 2020. 

On the Federal level, the Tourism Industry Association of Canada is holding weekly or as necessary 

conference calls to keep all provinces appraised of the latest information available across all sectors of 

the tourism industry. TIAC was contacted by Federal Minister of Finance, Bill Morneau, asking for 

recommendations and suggestions from our sector on what a specific relief and/or a recovery tourism 

stimulus package might include. On behalf of PEI I forwarded the following specific recommendations: 

 Federal Government provide substantial additional marketing funding once pandemic is under 

control to promote Canada as a safe destination  

 Emergency action plan to support and fund additional training and development to an already 

challenged job market and workforce 

 Imperative and urgent action to ease up rules on Employment insurance particularly returning 

to a one zone region on PEI 

 Financial Support for Tourism shoulder season demand developing a wage subsidy incentive for 

businesses to stay open longer due to the significant loss impact on the small business operator. 

This will reduce the number of business closures 

 Supportive funding for business function and labour disruptions during these challenging times 

https://tiapei.us1.list-manage.com/track/click?u=dcca57906bd8f2aa0390ead4a&id=6f035aa25b&e=5a412bcee2


As you might expect, TIAPEI is receiving a great deal of information from many sources. In an effort to 

keep our industry members as well informed as possible and reduce the number of email notices 

arriving in your inbox, we have added a direct link on our website www.tiapei.pe.ca where we will 

be posting any updates as well as links to important resources as they become available. Please be sure 

and check the website for the latest information. 

The TIAPEI office is currently closed with staff working remotely from their homes. All staff can be 

contacted through email which can be found on our website at http://www.tiapei.pe.ca/staff If the 

matter is urgent, please contact Dianne Bishop at (902) 394-3205 and she will see that your message is 

directed to the appropriate party immediately. 

Please continue to exercise caution regarding the health and safety of yourself, your employees and 

your guests and follow recommended protocols from health officials. We here at TIAPEI will continue to 

work to on your behalf during these challenging times.”  

Sincerely, 

 

Kevin Mouflier, CEO 

http://www.tiapei.pe.ca/
http://www.tiapei.pe.ca/staff

